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Dear Investor
Thank you for downloading 
Indigo’s guide to ‘Vault Like 
A  Professional: The 
Most Secure Vaulting Solution’.

 

This guide is one in many I’ve put together to help investors make informed 
decisions on investing in metals. It’s tailored to new investors in the field 
of gold, silver and other precious metals, and to well-established investors 
seeking more relevant information in governing their investment decisions.

If you have any questions after reading this free guide, please contact me directly. 
You’ll find my details below.

CONTACT DETAILS

David Mitchell
Managing Director

Contact the team on
info@indigopreciousmetals.com 

or indeed email me direct on
david.j.mitchell@ipm.capital

www.indigopreciousmetals.com
Indigo Precious Metals
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Allocated 
& Segregated  
Our client’s metals are held in 
their segregated vaulted account 
under their family name with 
our world-renowned third-party 
vaulting partner Malca-Amit. 

Our company has no 
ownership title whatsoever. 
The vast majority of bullion 
dealers around the world 
hold metals on behalf of 
their clients, which means 
the legal title ownership 
actually falls to the dealer.
 
This isn’t the case when you 
buy and store with IPM Group. 
You’re guaranteed 100% client 
title ownership, segregated 
with no hidden costs in the 
safest and most advanced 
vaulting system in the world. 

Fully 
Insured
An allocated metal account 
involves the secure storage of 
explicit numbered gold, silver, 
platinum, palladium or rhodium 
bars or specified coins with 
years of mintage stated. 

These are segregated in 
sealed, tamper-proof bags 
within the vaults at ‘Le 
Freeport’ of Singapore. 

Allocated account customers 
receive quarterly statements 
and vault storage invoices. 
Customer holdings are wholly 
segregated and fully insured 
by Lloyds of London

Free Trade 
Zone (FTZ) 
Also sometimes referred 
to as a “bonded area”, a 
FTZ is a specific class of 
special economic zone with a 
100% duty-free exemption 
where goods may be landed, 
handled, sold or stored 
without the intervention of 
the customs authorities.
Outside 

Outside the banking system - 
Your bullion is stored in a private 
vault outside of the banking 
system in a world renowned 
vaulting facility. Safe deposit 
boxes are available on request.

We fully understand the psychological hurdles NEW buyers to this 
asset class need to overcome. It’s easy enough to understand why 
one needs to be exposed to physical metals as the sole title-holder 
and legal owner. But, to embrace this as an active asset class, and 
manage your own vaulted account, can feel overwhelming at first. 

Professional Vaulted
The Most Secure Fully Allocated
And Segregated Vaulting Solution

New Buyers

We’re here to guide you every step of the way.



MALCA-AMIT
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Complete protection

Full liquidity of any 
sized  holdings 
(allowing you to sell quickly)

Legal minimisation of tax

Best market prices

All unique bar numbers 
checked and quoted, 
complete with full 
certificate as applicable.

Held outside of the banking 
and financial system 

Personal wholly segregated 
client vaulting with direct 
personal control

One of the world’s most 
secure vaulting facilities

Fully insured by Lloyds 
of London

 

Complete privacy and 
confidentiality

Inspection visits welcomed 
and encouraged 

Regular inventory audits

Zero solvency risks 
(Your vaulted account is 
held solely under your 
own family name)

How you store your private wealth allocation is important. We 
support and encourage investors who wish to collect their precious 
metal investments personally, or take delivery of them via insured 
shipment. This method works perfectly well for smaller allocations 
and certainly contributes to a regular saving scheme.

But, if you want to hold and trade metals as the professionals, family 
trusts, and wealthy do, engaging Indigo Precious Metals to act on 
your behalf is the best way to benefit from the following:

How you store your private 
wealth allocation is important

At IPM Group, we work solely with top-tier 
vaulting companies including Malca-Amit, 
Brinks and the Baird Mint in London. 

We have longstanding wholesale storage 
agreements with these organisations 
due to the volumes we carry and 
import on behalf of our clients. 

We facilitate the purchase of Gold, Silver, Platinum, 
Rhodium and Palladium at best market prices.
We can also source and vault rarer metals such as 
Ruthenium, Rhenium, Tellurium and Indium.

Transact with us in US$, GBP, Euro, Sing$ or MYR 
on the latest live prices updated every few minutes.



STEP

Please also note: we always 
recommend naming “Authorised
Persons” to your vaulted account. 
These are usually spouses, siblings or 
children. This circumvents any death 
probate issues: in the event of decease,  
your vault will instantly fall into the 
ownership of the persons stated.

02
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Once we’ve received all your 
documents, we will process them and 
carry out due diligence. Our vaulting 
agents will then send out your vaulting 
contracts to be checked and signed. 

In some cases, we are able to 
expedite vault openings on behalf of 
clients: the process can take as 
little as 24 hours, so please advise us 
of any particular requirements.

We’re always available to advise you, so 
please call if you have any queries. 

To open a wholly allocated 
vaulted account you can either.

Contact us directly

Download and fill out our account application
form(s) found at the very top of the page found here:
www.indigopreciousmetals.com/vaulting-details

Once you’ve completed the 
forms,you can email them to 
info@indigopreciousmetals.com 

Alternatively post them to 

IPM Group Pte Ltd, 
30 Cecil Street, 
#19-08, PRUDENTIAL 
TOWER, SINGAPORE 
049705. 

NB: Please remember to submit the required 
identification documentation listed on the 
account opening form. We accept copies 
when you submit your forms by email.

01
STEP

Open your personal 
vaulted account.



STEP

Rhodium

Silver

Gold

Platinum

02Decide on the allocation 
of metals to be vaulted.
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We’ll help you understand 

When looking at the breakdown of 
your portfolio of metals, you need to 
take into account a number of things. 

At Indigo, we have a great deal of
knowledge and expertise in the individual
drivers of each metal and the effects the
financial markets can have upon them. Our
primary focus is on the overall returns you
can hope to achieve, based of the metals in
question and the physical product mix.

It’s also important to factor in long-term 
capital gains tax implications. We can ad-
vise you on the correct product 
purchases to legally avoid this tax completely. 

The correct metal diversification 
depending on your individual circumstances

The profit potential of your portfolio

The characteristics of each 
metal, taking into account the size of 
your order and any premiums

The tax implications, depending on your 
sovereign country citizenship.

Platinum and Rhodium (known as Platinum 
Group Metals or PGMs) makes quite a heavy 
weighting in our pie chart above due to their 
present market price undervaluation. 

The decision-making process doesn’t need to 
be a burden. At Indigo, we have a great deal of 
experience and knowledge on metal prices and 
their drivers. We’ll advise you at every step.

* The percentages demonstrated in this
pie chart are examples only

STEP



STEP 04
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If you do not wish to use credit, and would 
prefer to pay for transactions as you implement 
invoices, we offer a 10% deposit option.

Paying just 10% by card or PayPal 
allows you to guarantee the prices of 
the metals you are investing in. You can 
then pay the remaining sum over the next 
few days: the price will not change. 

Please note: if you wish to pay 100%
by bank transfer, we can only
guarantee prices if funds are received
in our accounts the same working day.
In the event of a late payment, we
reserve the right to adjust your
quotation based on the latest metals
prices: this may result in a higher
or lower price overall, which we will ask
you to approve. Alternatively, we
can cancel your order: there is
no risk to you or your money.

We offer clients the opportunity 
to pre-credit an online account. 

This facility, accessible online using confidential 
login details, is purely for your convenience: 
it takes times to transfer funds, and you 
may wish to be ready to purchase 
physical metals at a favourable price.

Credit in your account will automatically push your 
purchase through, guaranteeing the price and 
delivery of your products. 
 
Once fully cleared in our accounts, 
any funds you transfer will be 
immediately credited to your 
online-funds-balance in any of the following 
currencies: US$, GBP, Euro, Sing$ or MYR.

You can also run multiple currency accounts
and transfer balances between them. 

03
STEP

Fund your purchase 
or use store credit.



STEP04
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How do the physical bars get transported 
to the segregated storage within 
Freeport facility in Singapore?

The bars are airfreighted directly from (for example) 
the mint in London to Freeport in Singapore. They 
are weighed, x-rayed, taken into the vault, re-
examined by our premier vaulting agent and vaulted. 

Will the physical bars be traceable 
and insured during the transfer?

You have no risk whatsoever as we are fully insured. 
Once submitted into the vault you will also receive 
an Insurance certificate issued by Lloyds of London 
for the full contents of your vault to the vaulted 
inventory of your vault, in your own family name. 

Your vault is also independently au-
dited on a six-monthly basis. 

Once funds are cleared your 
metal purchases are then 
submitted into your personal
vault. The client will receive 
several sets of documents…

SSOR  - Storage Service Order & 
Receipt, effectively a detailed 
“Inventory In Report” detailing your metal 
submissions including the serial 
numbers of the bars. Two managers of 
the vaulting agent team will sign the document.

Vaulted Report  - This is the actual report of 
your vaulting contents, with full specifications 
of metals given, plus the date of vaulting 
and the number of days in the vault. This 
report will be sent every quarter, although 
clients can request to receive it monthly. 

Insurance Certificate - Once we 
receive back all original signed 
paperwork, you will receive your 
personal vaulted insurance certificate. 

We also offer vaulting facilities 
in Switzerland and London.

STEP

Your metals are vaulted. 
Expect your reports.



CUSTOMER PURCHASES
precious metals from

VAULTED INVENTORY 
HOLDINGS 

of physical metal products
sourced directly from the mints

Refiner, mints or
accredited wholesale
suppliers airfreights

bullion direct to 
freeport vaults Singapore

SPECIAL ORDERS
Airfreighted via insured 

courier directly from 
sourced supplier to freeport

vaults singapore

FREEPORT OF SINGAPORE 
VAULTING AGENT

Malca-amit or Brinks 
Submits metals into

Clients personal vault

BULLION IS FULLY INSURED 
to present market 
value as per your 

vault inventory reports
CLIENT BULLION SALES

Metals can be sold at 
any time during 

opening hours weekdays 
and funds transferred

to clients bank account, 
usually within 48 hours

Allocated bullion 
holdings undergo 

regular independent 
audits throughout 

the year

CUSTOMER SEGREGATED
SOLELY HELD IN CLIENTS NAME

Allocated vault held
within area of the 

vault room

1

2

3

4
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Please Note:  Our client’s 
metals are held in their 
wholly segregated vaulted 
account under the client’s 
family name. We have no 
ownership title whatsoever. 

The vast majority of bullion 
dealers around the world 
hold metals on behalf of their 
clients as sub-accounts. In this 
case, the legal title ownership 
actually falls to the dealer. This 
isn’t the case when you buy 
and store with IPM Group. 

We guarantee 100% client title 
ownership with no hidden costs 
in the safest and most advanced 
vaulting system in the world. 

Bonded Client Vaulting 
Flow Chart Diagram
Bonded Client Vaulting 
Flow Chart Diagram
Singapore Freeport
Bonded Vaulting Facility



www.indigopreciousmetals.com  /  11  

The storage costs are charged daily. New daily charges below as of the 1st October 2019

Value Held in US$
zero to 99,999

Gold 
(Market bars or coins) 0.40% per annum 0.35% per annum 0.30% per annum

Platinum

0.60% per annum 0.57% per annum 0.55% per annum

Palladium

0.40% per annum 0.37% per annum 0.33% per annum

Rhodium

0.45% per annum 0.42% per annum 0.35% per annum

Silver 
(Market bars or coins)

0.45% per annum 0.42% per annum 0.35% per annum

Rare Earths Each metal has differing charges - please request

Value Held in US$
100,000 to 249,000

Value Held in US$
250,000 to 499,999

0.25% per annum

0.50% per annum

0.30% per annum

0.30% per annum

0.30% per annum

Value Held in US$
500,000 to 999,999

0.23% per annum

0.45% per annum

0.25% per annum

0.25% per annum

0.25% per annum

Value Held in US$
1,000,000 to 4,999,999

0.20% per annum

0.42% per annum

0.23% per annum

0.23% per annum

0.23% per annum

Value Held in US$
5,000,000 to 9,999,999

0.18% per annum

0.38% per annum

0.20% per annum

0.20% per annum

0.20% per annum

Value Held in US$
10,000,000 >

Note: We reserve the right to change the vaulting 
storage costs, giving one month prior notice.

Low Competitive 
Storage Charges

Example:    Sing$ 75,000 in gold bars charged at 0.40%, 
hence 75,000 *0.004 / 365 = S$0.822 cents per day.

Each release charge of metal holdings is US$ 25.00 
(or part thereof of overall holdings).

ZERO 
MONTHLY 
MINIMUM 
CHARGE
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Contact Us

UK Telephone
+ 44 (0) 203 318 1788
Singapore Telephone
+ 65 315 827 91
Email 
info@indigopreciousmetals.com


